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Run your whole clinic
from one screen.

Baslg ddlis oo JoKIL clislie ol

Appointments, patients, prescriptions, billing, doctor earnings, payroll,
loyalty, expenses and reports — in Arabic or English, built for small

clinics and the people who run them.,
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WHY 31ADA

Built for the clinic, not the
hospital. e

Small clinics stillrun on paperregisters, loose
patient files and a cash drawer. Hospital systems
are expensive and need IT staff. 3iada gives a clinic
of one to afew doctors everythingit needs —
simple enough for areceptionist to learnin half an
hour.
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No more double bookings

Every bookingis checked against the doctor’s
schedule and existing slots before itis saved.
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Every payment accounted for

Invoices, partial payments and balances are
calculated by the system. Only the owner canvoid,
with areason.
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Know your numbers
Twelve monthly reports — revenue, cash &
operating profit, doctor earnings, expenses,
payroll, loyalty and more — printable or CSV.
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3iada - Your Digital Clinic

®

One complete patient file
Visits, diagnoses, prescriptions, invoices and
allergies on one timeline per patient.
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Doctor attendance & pay

Check-in/out at the front desk, lateness and
overtime rules, and monthly payroll calculated for
you.
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Private by design

Eachclinic’s datais fully isolated, every role sees
only what it needs, and sensitive actions are
logged.
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01 - FRONT DESK
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Appointments without the chaos g9 W suclgs

Clinic calendar
Monday 26 October - 17 appointments

Date Doctor Patient
10/26/2026 [m] All doctors v Name, MRN or phone
Dr. Ahmed Fathy Dr. Karim Adel
AF 3 KA 2
@® 2 pm—4 pm @ 4pm-6pm
Book three ways

Scheduled visits, walk-ins with an automatic queue
token, oranew patient added while booking.

Day view per doctor
Asimple queue list with one-tap check-inand
complete, oratimeline of each doctor’s day.

“Who s free now?”
Regular, on-call and by-appointment doctors;
bookings outside working hours are blocked.

Patients found in seconds
Search by name, phone or file number; allergy banner;
warning for shared family phone numbers.

WhatsApp reminders

Automatic appointment reminders with your own
message wording, plus a daily email digest for the
owner.

3iada - Your Digital Clinic

< 2026-10-26 > + New appointment

Status

Any status v Apply

Dr. Mona Hassan Dr. Nour El-Sherif Dr
6 NE ™
@® 11am-1pm On eall B
| 20:00am Hassan Ragab
[ 10:20am Youssef Abdel-Rahman
l 10:40am Mohamed Naguib T-01
l 11:00am Mai Helmy
l 11:20am Heba Ragab
( 12:00pm Dina Soliman | 12:00 pm
Aya Abdel-Rahman
| 12:30pm 250 102
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02 - DOCTORS & BILLING
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From consultation toreceipt Jlal Jl «isl o

Salma Helmy
Dr. Mona Hassan

SH

1 Vitals
BP systolic BP diastolic Temp (°C) Weight (kg)
120 80 37 70

2 Assessment
Symptoms

Presenting complaints..

Diagnosis
e.g. Viral fever

Notes (optional)

Visits & prescriptions
Vital signs, symptoms, diagnosis, prescription and
follow-up date in one guided form.

Your labels, your way
The ownerrenames visit fields to match the clinic’s
specialty — every past visit keepsits original labels.

Printouts with your brand
A5 prescription, receipt and reports carry the clinic
logo; prescriptions can carry the doctor’s logo too.

Billing that adds up
Invoice lines, cash/card/transfer payments, partial
payments and balances; overpaymentis refused.

Treatment plans & sessions
Prescribe a course of sessions (e.g. physiotherapy),
book them, and always see how many remain.

Full patient timeline
Every visit, invoice and missed appointmentin date
order, with a patient portal invitation.

3iada - Your Digital Clinic

Nour Medical Center Dr. Nour EI-Sh

Cardiol
i S Mon 26
223456789

ENT
Helmy P-0011- 62y - male

tals: BP systolic 134 - BP diastolic 74 - Temp 37.9 °C - Pulse 67 bpm

jnosis: Migraine

etformin — 500mg
D - for 30 days - With food

Dr. Nour El-Sherif

Cardiology
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03 - STAFF

Attendance in, payroll out
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Today's doctors

Dr. Ahmed Fathy

Pediatrics - Not scheduled today

Dr. Karim Adel
Dermatology - Scheduled 17:00-21:00

Dr. Mona Hassan
General Physician - Scheduled 10:00-16:00

DOCTOR PERIOD

Dr. Asad Mehmood 2026-09-01 - 2026-09-30 Monthly
Dr. Bilal Khan 2026-09-01 - 2026-09-30 Monthly
Dr. Hira Saleem 2026-09-01 - 2026-09-30 Monthly
Dr. Imran Qureshi 2026-09-01 - 2026-09-30 Monthly

One-tap check-in at the front desk
Receptionrecords each doctor’s arrival and
departure at the real time, ordoctors check
themselvesin.

Hourly, per shift or monthly
Salary rules per clinic or per doctor, with effective
dates — araise neverrewrites past months.

Fair lateness & overtime rules
Grace periods, tiered penalties with caps, and
overtime paid only after the owner approvesit.

Payroll you can trust

Draft - Reviewed - Approved - Paid. Approved
statements are frozen, with printand CSV foreach
doctor.

Bonuses, allowances, deductions
Every adjustment needs a writtenreason and appears
onthe doctor’s statement.

Doctors see theirownrecord

“My attendance” and “My salary”, correction and
overtime requests. Reception never sees pay
amounts.

3iada - Your Digital Clinic

SALARY METHOD

Check-infout is recorded at the current time and goes to the owner for approval

Not checked in

® Insince 16:56 Check out
Not checked in Earlier: 09:56-16:03
STATUS FLAGS FINAL PAYABLE
Approved — 18,000.00 AED Open statement
Approved — 15,500.00 AED Open statement
Approved — 22,000.00 AED Open statement

Draft — 12,500.00 AED Open statement
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04 - DOCTOR EARNINGS

Every share, explained
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Expected in full Eligible for payout

4,264.00 3,035.71 200.00
\ED ) Jo ef r
DATE DOCTOR SERVICE INVOICE PRICE
Physiotherapy
session
2026-10-28  Dr. Asad Mehmood  |mran Raza INV-0021 250.00
» How is this
calculated?
Physiotherapy
session
2026-10-27 Dr. Hira Saleem Imran Raza INV-0021 250.00
» How is this

calculated?

Consultation

Ayesha Aslam

2026-10-26 Dr. Asad Mehmood INV-0014 2,000.00

» How is this
calculated?

Rates per doctor and per service
Apercentage or a fixed amount, with effective dates.
Anew rate applies fromits date — past months never
change.

Paid on cash collected — or on billed services
The owner picks the policy, and whether shares are
before or after discount. Partial paymentsrelease the
doctor’s share step by step.

Packages pay per session performed

Prepaid sessions are held until they are done, and the
share goes to the doctor who actually performed
eachone.

Refunds and cancellations handled
Arefundreduces the share automatically; if the
doctorwas already paid, it carries over to the next
settlement.

Settlements linked to payroll

Draft - Review = Approved - Paid, with partial
payouts, or send the approved amount to the
doctor’s monthly payroll.

“How is this calculated?” on every line

Each doctor sees only their own statement, with the
price, discount, collected amount and rule explained.
Printor CSV.

3iada - Your Digital Clinic

Held — not performed

Paid out Remaining balance
671.99 2,363.72
NET COLLECTED RATE EXPECTED ELIGIBLE PAID ST
250.00 250.00 30% 75.00 75.00 000 Ac
250.00 250.00 20% 50.00 50.00 2499 Ac
2,000.00 2,000.00 30% 600.00 600.00 000 Ac
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05 - LOYALTY, OFFERS & EXPENSES

Loyal patients, clear
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Offers Approved in 2026-10 Paid Still to pay
10,000.00 6,000.00 4,000.(
WELCOME10 : ¢
Welcome 10% (10% off - WELCOMET0)  Best for the patient Corming due
EXP-0005 - Electricity — 2026-10
EXP-0003 - Internet — 2026-10
Follow-up 50 off (50 AED per service) EXP-0001 - Clinic rent — this month
No eligible service on this invoice.
October 2026 [m] All categories v Any status v
Points
REF. DATE CATEGORY DESCRIPTION TOT)
0 Gloves and syringes

Available 6 - At least 10 points are needed to redeem.

Loyalty points that patients see

Earn points on what they pay, redeem them on the
next invoice within the clinic’s limits. Points expire on
schedule and show in the patient portal.

Offers and coupons

Percent or fixed, on a service or the whole invoice,
with dates and usage limits. The invoice suggests the
best offer for the patient.

Discount limits for the front desk

Reception can give a discount up to the clinic’s limit;
anything above waits for the owner’s approval, with a
writtenreason.

Clinic expenses with approval

Rent, supplies, maintenance: draft - submitted -
approved, partial payments, receipts attached and
duplicate bills flagged.

Recurring bills and reminders
Internet, electricity and rent are created every month
automatically, with alerts before each due date.

Cash and operating profit

A monthly summary of what came in and went out,
afterdoctor shares and expenses — the real picture
of the clinic.

3iada - Your Digital Clinic

EXP-0002 2026-10-26 Medical supplies 1,850.C

MedSupply

EXP-0001 2026-10-26 Rent Clinic rent — this month 10,0000
Al-Noor Properties
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06 - LANGUAGE & TEAM

Your language, your team
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City Care Clinic
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AED 31,100 AED 31,100
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BilalRaza  INV-0013
Hamza Nawaz  INV-0007

Maryam Javed  INV-0005

The whole app in Arabic

Every screen, right to left: front desk, doctors, billing,
payroll, the patient portal, printed receipts,
prescriptions andreports.

One tap to switch
An English / __< button on every screen. Each person
keeps theirown language; the clinic sets the default.

Written the way clinics work

Arabic day and month names, familiar Western digits
onamounts. Names, diagnoses and medicines stay
exactly as typed.

An accountant with their own login

Invoices, payments, refunds, discount approvals,
doctorearnings and settlements, expenses, offers,
payrolland money reports.

Money only — medical records stay closed
The accountant never sees visits, prescriptions or
files, and cannot change staff or clinic settings.

A Finance page that shows what is waiting
Outstanding balances, discounts to approve, bills
coming due and settlements to pay — on one screen.

3iada - Your Digital Clinic
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City Care Clinic
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07 - OWNER bl cslo - v

See the whole month at a glance dx=al § als .l

Payments & balances

3
Payments by method and staff member, and balances still owed. & Csv @ Print

Overview Doctor attendance Payroll Payments & balances Treatment plans & sessions Clinical activity WhatsApp reminders Cash & operating summary Doc

< October 2026

Collected Billed Outstanding at month end Voided invoices
AED 31,100 AED 47,410 AED 16,310 0

Twelve monthly reports — print or export to CSV as ol delds — B i a5 pine LSl
Visits & revenue lyle el Doctor attendance bbbl jga
Payroll lgyll Payments & balances Olbswally Jrasdl
Treatment plans & sessions  wlul=llg zusll bz Clinical activity bl bladl
WhatsApp reminders Oluily wlpsdi Cash & operating profit Gldily gadil )l
Doctor earnings elo¥| lisviuns Clinic expenses dolell wldgran
Loyalty points edgll blés Offers & coupons wbgglly og=ll
+ Live dashboard & activity log blis Jouwg dda=] d=>gl +

Security & privacy dvogasdly gledl

Isolated clinics Role-based access Audit trail

Aclinic can never see orchange Owner, doctor, receptionist and Cancellations, voids, payments,
anotherclinic’s data. accountant each see only what exports and setting changes are

theirjob needs. logged.
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PLANS ol
Start small, grow when laidg Ribgig o Tl
you’re ready el

Free duil=o Clinic sole Plus owls

1doctor- up to 50 patients Up to 5 doctors - unlimited Unlimited doctors & patients
patients

LAye 0+ G - alg b > W 9309 clibol
To try 3iadain a solo practice. For polyclinics and growing
45,8 83lie 9 pladl dyy=il Most clinics start here. teams.
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Every planincludes allmodulesin this catalogue, wlegdnallg ZollisIl ia § wlisgll gram Jauid Bl Js
printouts with yourlogo, CSV exports and blu & 0lads g ddilly puailly «))lado
upgrades without losing data. "

Getting started el wlghs

1 2 3 4

Free demo Clinic setup Staff training Go live & support
QU= oy aliell slac| G0l Ly acally Jysatitll

Book a free demo mQB
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PHONE / WHATSAPP EMAIL WEB
+20101000 2209 info@integrasolutions.biz integrasolutions.biz

"H IDINSICLY  ntegra Solutions - 3iada — Your Digital Clinic

SOLUTIONS




